esko

Al - from buzzword to business catalyst in
the packaging industry

THE PULSE

S Ll | Lkt L

LEARN CONNECT - ENGAGE

Al - From buzzword to
business catalyst in the
packaging industry
Jan De Roeck — Esko
18-SEP-25

1
PACKAGING SOFTWARE DIGITAL FLEXO .
pee g packagng Structural D P Color M t  Estimating, pl RIP and Plateimaging ~ Plate exposure e
ik s ructural Design repress olor Management  Estimating, plannin a g ate imaging p —
7 : ‘ | Offset lithography
- -~
) -4 oy e L R
€ 24 raita 105
~ @k Rotogravure
J o
Qe i -—= ‘.
\ ; *J‘ 8 Cryeal 508/ | L ”
V.’ L l Digital print
D Sem Premediatrade d Premedia tradeshop and/or In-house prepress
Jariable Data Digital Frontend (DFE) c eeeeeeee
REDUCING LEAD TIME FOR NEW PACKAGING
esko
2

Labelexpo Europe — The Pulse
18 September 2025
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ESkO the packaging industry

Reducing Packaging Lead Time

Reality
today
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Do you believe your organization can leverage Al to improve
your business outcome?
60%
EGN Leadership s
Report 2025
20%
2%
0% T |
We already have Yes, in the next year Yes, inthe next 5years No, | don’t think so
Artificial intelligence continues to capture attention as a game-changing force. Across industries,
leaders and employees all increasingly recognize Al’s capability to transform the way work is
performed, unlocking opportunities for greater efficiency, creativity, and strategic impact.
es ko Source: “Leading in times of uncertainty”, EGN Leadership Report 2025, based on a survey answered by more than 2,500
members EGN across 14 countries in Europe, Asia, and the Middle East.
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Has Al made a measurable impact on your business outcome

in the past year?

EGN Leadership
Report 2025

esko

What is AI?
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60% 57%
40% 37%
20%
5%
1% 0%
0% T T T T 1
Yes, a big Yes, a small No impact / Yes, a small Yes, a big

positive impact  positive impact Unknown impact negative impact negative impact

Businesses have yet to experience a tangible impact from Al, but remain optimistic about its future
potential. While the promise of Al is widely acknowledged, organizations are still in the early stages of
realizing its value at scale. As Al adoption matures, leaders must bridge the gap between potential
and performance to unlock meaningful, measurable results.

Source: “Leading in times of uncertainty”, EGN Leadership Report 2025, based on a survey answered by more than 2,500
members EGN across 14 countries in Europe, Asia, and the Middle East.

Artificial Intelligence
A program that can sense, reason & act

as they are exp

Deep Learning
Subset of machine
learning in which
multilayered neural
networks learn from
vast amounts of data



Deep Learning Domains
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CoPilot all over the place

Why we’re doubling down on EXPERIENCE

Settled for MS365 and CoPilot
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Al @ Marketing

1. Streamlined Content Creation

2. Personalized Customer Experience

3. Data-Driven Insights

o esko

Al @ Marketing

1. Streamlined Content Creation

We’ve made notable progress in this area in the last few years. Our team leverages a variety of Al tools to enhance our
output:

. ChatGPT: for generating written and visual content (FMM, Digital, Content team)

. Claude Al: for prompt creation and copyright-safe content (Digital team)

. Adobe Express: to summarize webinars and craft optimal YouTube descriptions (Digital team)
. Gamma Al: to design carousels and social visualizations (Digital team)

. Opus Clip: to produce short clips from webinars and video content (Digital team)

. HeyGen: for translation needs (FMM, Digital, Content team)

Currently, these tools are used manually and at varying levels by each team member. The next steps in this area would be:
. Upskill the marketing team to use Al as a strategic assistant for handling repetitive tasks

- Investigate automation opportunities and integrate workflows with Google Analytics to enable advanced and
unified data analysis

esko
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Localizing social media content

#AskEsko-Howdo| . #AskEsko-Trapping : #AskEsko-SDicas . #AskEsko - 5wichtige
prevent white edges ..~ in Packaging Design .. ~  Essenciais para . " Tipps fiir die s

#AskEsko- 5 Consigli ; #AskEsko-5 . #AskEskoSconseils ; ¥AskEsko-Whatis
Essenziali per ... " Consejos Esenciales.. = essentiels pourréus. ~  white underprintand ..

esko 13
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Customer Services

Doubling down.on EXPERIENCE

Labelexpo Europe — The Pulse
18 September 2025 7


https://www.youtube.com/playlist?list=PLOnOczrsgSmoVREKmHhDBc8Ih22vhNr39

esko

My Esko

ESkD Home Support Member Zone
Search My Esko...

) how can i export an ArtPro+ Action List?

Tind

Summarized Answer

Al - from buzzword to business catalyst in
the packaging industry

English ~ Welcome Jan

Q

37" More Tips.

To export an ArtPro+ Action List, you need to access the Action List Side Drawer and select the Action List you wish to export. From the
fly-out menu, choose the “Export” option to save the selected Action List as a .pal file. You can also export a folder containing multiple
Action Lists. Ensure you have the correct permissions and that the Action List is properly configured before exporting. This process allows

you to create backups or share Action Lists with other users effectively.

For registering a support case, please visit: https://my.esko. 1/support,

& &

Search Results

https://docs.esko.com/docs/en-us/artproplus/25.03/userguide/pdf/artproplus.pdf

To manage Action Lists in ArtPro+, users can create, edit, and organize four types of Action Lists, including Loeal and Standard. The

Action List edit..

15

Artificial Intelligence

in your Esko products

A
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MetaSearch, CAD Search...

Embeddings

Embeddings

= Specialized ML model
» Encodes data into “embeddings”
* Make content more searchable
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MetaSearch

* Innovation Days 2022 Participant

...you could even use an ok

CAD Searc

Select At

RIDA-231101-NEW_DES... | RIDR-5220228056.cf2 i 24 TABS_NoGutter MFG i

RIDR-231101-9UP-50X4... | RIDR-231101-9UP-63x43

RIDR-24 TABS_NoGutter... i RIDR-231101-6xBARD RIDR-231101-8¢12ARD  § RIDR-FEFCO-201 ARD

The CSR receives a new request,
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Print Clone

Super Low Data Regression

M1l

Having a printed sample as reference, is problematic as you have no clue how it was printed. It requires multiple iterations
from a skilled operator, to have the artwork file correctly retouched in order to print identical to the sample.
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What happens today?

= Spot color refinements
*Curves
* Photoshop

Workarounds are not treated as a science

Print Clone

m - =~ @
(N R

v xrite
PANTONE

Decoding the unknown target profile from a printed sample with only a couple of measurements

o esko
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< Previous Next >

& esko Reprint this Pack e et oo

Use the X-rite eXact 2 to measure any location in the printed sample. The preview will guide you where to measure to decode the source
profile. Tip: Try to measure the suggested locations.
~ Color Profile

Color Profile Progress

0%

Measure more to improve accuracy.

INCREDIENTS.
Wholegrn

NUTRITION PACTS 5 .
wopr o § ~ Color Measurements

Last Measurement

L]

Captured image Color
Measured Colors

Results — Granola Mango

AE: 7.22

! ‘Q "sa

AE: 11.09

AE: 1.30

AE: 1.40

Original Print with Original Print
Standard Clone
profile

26
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Results — Granola Strawberry

AE:7.32 AE:2.35

AE: 1.24

STRAWBEHRY 1®rx AE: 0.96

Original Print with Original Print
Standard Clone
profile

27

Operator assistance in ArtPro+

Meta SAM (Segment Anything Model)

o esko
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Segmentation

Object Selection

Window

Silver

* Object selection can be hard

* Al Segmentation techniques are raster based b
* Combine Al Segmentation with our PDF kernel

« Effortless Selection

Gold
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Esko Comply

End to end QC, Al assisted

o esko

Problem

PRODUCT
RECALL|—

.

verity

Se

Brand Financial ~ Market Value Regulatory Operational
Reputation Losses Impact Disruptions
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Packaging Errors in Food

Top 3 Reasons for Label &\

Al - from buzzword to business catalyst in
the packaging industry

83%
Food &
Beverages

60% 50%

due to
due to human
artwork errors

errors 2024 Mislabelling of

FDA regulated products

Top 3 Reasons for Label &

of content
errors are
created by
content
provider

The Costco
Butter Recall o
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Errors that make it to shelf

Graphics
16%
Techn. Specs.

echn. DraW|ng2%
5%

77%
Artwork &
Prepress

Copy
58%
Artwork
Execution
19%

esko
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LEGAL MARKETING ~ PACKAGING PM AGENCY REPRO
Rework Rework Rework
Type : . )
Brand Review Create Create Review Print
Content Brief Artwork Artwork Production
Market
Complexity
34
ESkD Cost of Changes
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Al assistant in your Esko workspace 2%
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Al-driven end-to-end QC %

e e erm®

Content Validation Briefing Validation Artwork Validation

) o o
Impact Sustainability
T )

a ERP Cost

CARBONQUOTA
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& QuickTime Player File Edit View Window Help 0 &% 5 @ @ 0O & a9 W @ 3 D e F Q B Tueldlan 1645

Consumer
@ Packaged Goods

Task Summary

@ Projects
=
- 126 133
i Ranse Overdue All Tasks
lul Reports
O Extras
System Information Recent Activity
o Settings
Profile: Artwork Manager
This WebCenter Workspace creates Projects which manage the Approval of Final Artwork Documents. The { New Projects
Solution provides 3 Project options ranging in complexity and Project relationship through Par enucml-g
hierarchy

This Profile has the highest level of visibility to assets across all Eco-Systems such as Content and Structure.
[ Completed Tasks

Workflow Preview

SKU (Parent) Project l [ Component (Child) Project l [ Simple Approval I [ Completed Approvals
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